Aetna Better Health Kids
believes in keeping our valued
members healthy

Together, we can help you enjoy
better days, however you define
better. Together, with your doctor,
our community health workers,
and Member Services, we strive to
provide personalized health care.

Questions?

If you have any questions about
which services are covered or if they
have limits, just call Member Services.
You can reach us at 1-800-822-2447
(TTY: 711).

Aetna complies with applicable federal
civil rights laws and does not discriminate
on the basis of race, color, national
origin, age, disability, creed, religious
affiliation, ancestry, sex gender, gender
identity or expression, or sexual orientation.

Attention: If you speak a
language other than English,
language assistance services,
free of charge, are available
to you. Call 1-800-385-4104
(TTY: 711).

Atencion: Si usted habla espafiol, los
servicios de ayuda de idioma, sin
ningun costo, estan disponibles para
usted. Llamar al 1-800-385-4104
(TTY: 711).

BHuMaHKe: Ecav Bbl roBopuTte Ha
pycCcKoM A3blke, Bam npegnaratorcd
6ecnnaTHble nepeBoyeckme ycayri.
MNo3soHmTE no Homepy 1-800-385-4104
(TTY: 711).
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Great benefits to keep your child healthy

As a member of Aetna Better Health Kids, your child has access to

the following benefits:

Covered benefits* Amount you pay

ﬂ? Well-child checkups $0*
........ %\lmmumzatlons(ShOts)m
. E%E ............ Urgentcare ................................................................................. $O*
......... lnpatlentserwces$o
B g" ............... Outpatlentserwces ................................................................ $O*
......... Cr% Behaworalhealthcoverage$O
W ............... Dentalcare ................................................................................... $O ......
........ OOVISIonserVIceS$O
............... Prescnptlonsando\/ertheCounterdrugs .............. $O*
.......... r@ﬂcasemanagementw
.......... %24/7Nurseune$o

%Q?& Special needs unit $0

*Some benefits may have limits or copays.
Ask Member Services if you are not sure.

Member Services

Our knowledgeable, caring and friendly Member Services
representatives are here for you 24/7. They can help you find
a doctor and even help you make an appointment for your
child. Call 1-800-822-2447 (TTY: 711) for help and get
answers to your health care questions.

Special Needs Unit

We have a dedicated unit to assist with the unique health
care needs of members with a serious medical condition,
physical disability or a behavioral health condition. A case
manager will be assigned to help you. Call 1-855-346-9828
(TTY: 711). for details.

Nurse line

As a valued member, you can talk with a nurse 24/7 to get
answers to questions about your child’'s health care. Call
1-800-822-2447 (TTY: 711). and follow the prompts.

Preventive care

Keeping your child healthy is our priority. Check out the
preventive care listed in the chart to learn which preventive
health care services are covered.
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